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  This Document is a handbook for clienntele of Gurustox Limited  
  Outlining the process and modes through which they can request to freeze 
 /Block and unfreeze/unblock their trading accounts. Other details   
(timelines, how to use etc.) to facilitate the same are also mentioned. 
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The policy statements written in this document apply to all Gurustox Ltd.  
resources at all levels of sensitivity, including: 

- All Clients of Gurustox Ltd. 
- All Employees who are involved in this process. 
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- By mailing on the dedicated email ID: Stoptrade@horizonportfolio.in 
- By raising requests from our web site home page. 
- By calling our telephone No. 0124-4061723. 

 
 
 
 

 
 

 
 
 

 

              Client should call on the dedicated number: 0124-4061723 from their     
              registered phone no. (Telephone No/Mobile registered with Gurustox Ltd) 
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 Clients who have raised the request by Web site/Email shall 
                      received a call back from Gurustox Person , Hence they are  
                      advised to answer the call without fail. 
 

 

Gurustox Personnel would ask series of questions to understand the gravity of  
Any request received. These queries would relate to the existing position in the  
Client’s account, inadvertent sharing of order positions, Login credential, 
devices used etc.  
 
Clients are requested to kindly cooperate with Gurustox Ltd. Personnel and 
furnish all the information required, as this is essential for assessing the situation 
of the trading accounts. 
 

Gurustox Ltd.’s authorized personnel shall communicate to the client the details 
of the client’s open existing position. Subsequently ,the personnel shall solicit 
input from the client regarding their preferred course of action for these 
positions. Upon client’s directive and subject to successful authentication of the 
client, Gurustox will proceed to close the client’s open position and cancel all 
open orders. In such instance, applicable call and charges will be applicable. 
 
Clients are requested to make an informed decision based on these suggestions 
and communicate their decision clearly and unequivocally so that the Gurustox 
personnel can proceed with blocking/freezing of their trading accounts. 
 
Following the basic checks on client’s request , client account will  be freezed 
/hold. 
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